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www.1e.com Intelligent Windows Management

Availability Management through Computer Health & 100% software 
deployment success

1E WakeUpTM

Availability Management
1E WakeUp delivers Availability Management to give you 
control and visibility of your entire PC estate. Availability 
Management empowers your organization with Wake-On-
LAN functionality to update PCs when required, rapidly and 
with 100% distribution success. Computer Health enables 
you to monitor and resolve problems, while Web WakeUp 
allows remote users to power on and gain access to their 
office PCs.

Key features and benefits include:
• Reduces cost of software & patch deployments by 

enabling 100% distribution success

• Integrates with Microsoft® System Center Configuration 
Manager 2007 & Systems Management Server 2003

• Monitors PC ‘health’ trends and enables pro-active or 
automated problem resolution

• Users can power up their office PC remotely ensuring 
access to resources at all times

• Supports Intel® Active Management Technology 
(vPro™), Vista 64-bit and Windows Server 2008

• Gives complete visibility of entire PC network with 
reports on power & deployment success and computer 
health issues

• Minimizes network impact by using staggered 
distributions 

• Configurable for any type of network including 
situations where subnet-directed broadcasts 
are disabled

Cut costs with proven, scalable 
Wake-On-LAN technology
Installed in over 4 million seats worldwide and at several 
200,000+ seat organizations, 1E WakeUp is a proven and 
scalable Wake-On-LAN solution for powering up PCs 
remotely for successful software updating.

In large and complex networks the task of updating 
software presents a challenge, with patch management 
alone estimated to contribute up to 30% of total IT costs. 
Typically network security configurations block wake up 
messages. 1E WakeUp uses an intelligent agent to avoid 
these issues and report on deployment success or failure. 
By eliminating delivery failure and increasing deployment 
success to 100%, 1E WakeUp dramatically cuts costs and 
provides an ROI of less than six months.

In a typical organization, around 30% of PCs are powered down when critical patches need to be 
deployed. This means significant numbers of PCs remain open to known security vulnerabilities for too 
long. 1E WakeUpTM ensures that all PCs, whether on or off, can be patched immediately - with 100% 
coverage and success rate.
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“1E WakeUp allows the entire desktop estate to be
patched within the time required. 1E WakeUp is an
essential complement to systems management.”

Matt Jeavons, Wolverhampton Council
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Computer Health
Unmanaged PCs are an expensive problem, so it pays to
ensure management clients remain operational. Computer
Health manages the welfare of PCs across your network by
periodically running tests and fixes to improve availability, 
reliability and performance. The supplied tests can be
tailored and expanded to match your desktop
configurations and applications. 

Computer Health has the ability to self-heal clients which
appear to be unhealthy and provides reporting on any
symptoms which appear across the network. With visibility,
automation and reporting the cost of maintaining Operating
Systems, applications and management clients is reduced
throughout an enterprise.

Web WakeUp
The Web WakeUp feature within 1E WakeUp makes office 
PCs available to remote users. As home working becomes
more prevalent, this feature will be appreciated by both
users and IT administrators. When away from the office 
users can instantly check the availability of their PC, search
for other PCs and initiate a remote power on with a single
mouse click. Alternatively the Web WakeUp service can be
integrated into an existing environment, for example a
corporate intranet.

www.1e.com Intelligent Windows Management

About 1E

1E is a global Windows Management software and services
company. Our expertise in providing leading-edge
automation solutions, which reduce complexity,
management costs and power consumption, has earned us
the trust and confidence of more than 1  million users in 
over 1,000 organizations across 42 countries worldwide.
Customers include Allstate Insurance, Blue Cross, British
Airways, Dell, HSBC, Marks & Spencer, Microsoft, Nestlé,
Reed Elsevier, SABMiller, Syngenta, US Air Force on behalf
of the Pentagon, Verizon Wireless and Visit Britain.

In Australia and NZ

AH Technology Pty Ltd 
Phone::+61 (0) 3 9885 48 7777 
Email::info@ahtech.com.au

Telephone::  
USA/Canada (Toll Free) 1 866 592 4214 
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Website: www.1e.com
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Intel® Active Management Technology
(AMT)
The 1E WakeUp agent enables ‘Last Man Standing’
scenarios to execute automatically. This functionality
nominates certain PCs to remain powered on and act as
relays for wake up messages. Intel® vPro™ remote wake
up removes the need to leave machines powered on for this
scenario. 1E WakeUp detects vPro and will use AMT to
power up a vPro PC which then sends Wake-On-LAN
messages to non vPro peer machines.

Faster software deployment
1E WakeUp speeds up the deployment workflow without 
impacting server performance. This is especially powerful
for mandatory installations, as you can be sure all
machines will receive software at the desired time. Without
1E WakeUp the actual time of installation will be dependent
on individual client refresh cycles.

This feature makes out-of-hours software deployment a
synchronized event. Machines that are switched off will be
powered up and receive software, while machines already
on will refresh their policy and receive the same software
at the same time.

Enterprise Power Management with
Wake-On-LAN 
1E WakeUp fully integrates with NightWatchman - 
1E’s power management solution – to form the 
Power & Patch Management Pack. This solution allows
optimal energy savings while ensuring software
distribution can take place. Large scale events can be
managed by powering on machines in stages, balancing
network load by distributing power demands.
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