
WakeUp™
Maximize user productivity with healthy and available PCs

WakeUp™ makes sure that every PC is available and ready to be patched day or night, 
reducing the burden of administrator support, while dynamically maintaining Computer 
Health™ to ensure that your users always remain productive. WakeUp enables rapid 100% 
patch and software distribution success while delivering the best possible user experience 
from a healthy and up-to-date machine.

WakeUp™ delivers consistency and control to over 5 million licensed 
users. One of our first customers still uses WakeUp to turn on 36,000 PCs 
in under two minutes each morning

Advantages
•	 Automatically	wake	and	patch	every	machine  

Instantly powers on and patches PCs out of hours, cutting patch times and 
improving administration

•	 Maximize	user	productivity	 
Computer Health™ proactively health checks and heals PCs, identifying issues and 
automatically remedying them

•	 Guarantee	deployment	success	 
Delivers 100% patch and software distribution success across every machine in the 
network 

•	 Simplify	systems	administration  
Integrates with existing systems management software or operates using its own 
management console

•	 Support	secure	environments	 
Common Criteria certified - the only solution available to support reliable wakeup 
for PCs on 802.1x VLANs

Do	your	users	frequently	complain	that	their	PCs	are	unresponsive	or	slow?

Do	you	need	to	proactively	maintain	the	health	of	every	computer	on	your	
network	to	reduce	downtime?

Do	you	need	to	rapidly	deploy	patches	across	your	network	out-of-hours,	
without	user	disruption?

“We can now maintain software both locally and remotely, on servers, desktops 
and laptops, resulting in a 30 to 40 per cent reduction in the number of support-
desk calls concerning applications not working. As a result, the IT team can 
concentrate on other work, in the knowledge that routine maintenance is being 
taken care of.” Roger	Chappé,	SAB	Miller

Case Study
Eye care specialist	Vision	Service	Plan	
implemented WakeUp™ to deliver	an 
improvement in their software distribution 
success rate from 75% to nearly 95% and 
savings of $45,000 over the first six months
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“A typical IT group supporting 250 users is likely to spend two to four hours a week 
just keeping desktops compliant with security patches and software updates. User 
support consumes the vast majority of IT staff time, often as much as two full-time 
staffers.” Mary	Johnston	Turner,	Ovum

Customers
Our WakeUp customers include:

Finance
ING Investment Management

OneBeacon

Schroder Investment Management

Nomura

Government
US Airforce on behalf of the Pentagon

US Army

IT	&	Communications
BSkyB

Dell

Verizon Wireless

Manufacturing
Ford Motor Company

Sasol North America

Harsco Corporation

Sony 

SABMiller

Nestlé

Healthcare
Harris County Hospital District

Johns Hopkins Hospital

Education
University of Southern Denmark

Liverpool Johns Moores University

Benefits
Reduces	the	cost of software and 
patch deployments by enabling 100% 
distribution success, delivering a 
return on investment in under 12 
months 

Cuts	patch	times from weeks or days 
to hours and minutes and provides 
the ability to manage computers on 
and off the network 

Delivers	complete	visibility	 of 
the network through customizable 
reporting on patch deployment 
success and health issues to minimize 
user disruption 

Boosts	productivity by improving the health of your machines so your users experience much 
less disruption 

Proven	and	reliable	scalability from just 500 seats to over 300,000

Seamlessly	integrates with ConfigMgr 2007 and NightWatchman to deliver comprehensive 
round the clock power and patch management 

Empowers	users through Web WakeUp, which allows employees to wake up their PCs remotely 
to continue to work or to find important data

Enhances	security by ensuring PCs are always available for critical patches to be deployed 
immediately, whether those PCs are on or off

“The 1E products we’re using have been absolutely reliable - patch management now has a 
100 per cent success rate and our bills are coming down.”	Erling	Brandt	Kjeldsen,	University	
of	Southern	Denmark
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To learn more about WakeUp:
US	Toll	Free:	1 866 592 4214

UK:	+44 208 326 3880

France	Numero	a	tariff	local:	805 111 577

Deutschland	Bundesweit:	800 664 6702

India:	+91 120 402 4000

Email: info@1e.com

Web: www.1e.com

1E – Empowering Efficient IT
We believe every one of our customers should expect more from their IT. Founded in 1997, 1E 
pioneered advanced PC power management with the release of ground-breaking solutions like 
NightWatchman® and WakeUp™. That innovative approach has continued with the development 
of revolutionary concepts like Useful Work™, Drowsy Server® and Computer Health™ as part of a 
unique range of industry-leading solutions. Headquartered in London and New York and with nearly 
16 million licenses deployed world-wide, over 1,400 organizations in 42 countries have trusted 
us to help them to work effectively, productively and sustainably. To date, we have helped our 
customers save in excess of $550m in energy costs alone, cutting CO2 emissions by 4.5 million tons. 
We have many imitators, but there is only one 1E.
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